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Burley Lodge Centre

Equal Opportunities Policy

The Burley Lodge Centre

Equal Opportunities

Statement of Intent

1. The Burley Lodge Centre aims to be an Equal Opportunities organisation and strives to ensure that Equal Opportunities principles underpin all areas of the Centre’s work, access, service provision and employment.

2. The Burley Lodge Centre recognises that many people and groups suffer discrimination and face serious barriers when trying to fulfil their true potential. The Centre will take positive steps to redress discrimination and increase equality of opportunity. The centre will also challenge those who exhibit behaviour that is contrary to the principles of Equal Opportunities. Action taken by the Centre will be over and above the legal requirements of anti-discrimination legislation and will recognise that not all forms of discrimination are subject to legislation.

3. The Burley Lodge Centre will not tolerate discrimination, harassment or abuse based on:

Age; Gender; Sexual Orientation; Race; Ethnicity; Culture; Lifestyle; Religious, Philosophical, Political or Ideological Viewpoint (see point 4 below); Physical or Mental Ability; Appearance; Caste; Class; Health Status; Marital Status; Criminal Convictions (see point 5 below).

4. In the case of Religious, Philosophical, Political or Ideological viewpoint – if a person voices beliefs or attitudes that are in themselves discriminatory in the terms outlined above, these will not be tolerated.

5. Some types of Criminal Conviction may bar applicants from certain employment or volunteering opportunities at the Centre (particularly where the convictions might call into question the ability of the applicant to look after and protect the well-being of children). The Centre has the right to request criminal record checks before deciding whether an applicant can be employed or volunteer at the Centre.  

6. Should any user, volunteer or employee of the Centre feel that the above aims have not been met either in respect to themselves or to others they should report the matter to a member of staff or ask for a copy of our Centre’s complaints procedure.

Copies of this Statement and of the Center’s full Equal Opportunities Policy are available on request.
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Policy on Service Delivery

1) Publicising the Policy

1. The Equal Opportunities Statement will be prominently displayed in the reception area, in all public rooms and in offices. Copies of the Statement and of the entire policy will be available on request.

2) Publicity of Services

1. The Centre will publicise its services on its own notice boards, in local community centres, local GP surgeries, at other local organisations and through the BLC website. Much current publicity occurs through word of mouth and we encourage users of the Centre to inform friends about the services we offer. As we become aware of gaps in our publicity we shall review procedures and consider new outlets and forms of communication.

3) Challenging Discriminatory Behaviour

2. Should Centre users express views that are considered to constitute harassment, discrimination or abuse within the terms of the Equal Opportunities Statement and Policy, staff members should challenge them. Training will be provided to all staff, and be available to volunteers who wish it, in handling such situation. Should any member of staff feel unable to challenge specific discriminatory behaviour they should bring the matter to the attention of their line manager or of the CEO. All staff should support and back-up any other staff member when they are challenging discriminatory behaviour.

3. Should a user who has been challenged continue in their discriminatory behaviour, or should a user persistently or repeatedly engage in such behaviour the CEO should be informed. The CEO, or other nominated staff member, should inform the user that if they cannot abide by the Centre’s Equal Opportunities Policy, they will be asked to leave. The user should be given an opportunity to demonstrate a modification in their behaviour – if no such modification is forthcoming they should asked to leave the Centre.

4) Complaints Procedure

1. Users of the Centre who wish to make a complaint should follow the steps outlined in the Centre’s “Comments, Compliments and Complaints Policy”.
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Policy on Employment

1) Recruitment and Selection

BLC will conduct its recruitment and selection procedures openly and fairly, and these procedures will be kept under review.

Recruitment and Selection procedures are detailed in the Recruitment Policy (appended).

2) Conditions of Service

1. Employment at the Burley Lodge Centre is on a flexitime basis.

2. The Centre is very flexible about leave and will offer unpaid leave if this would be helpful to an employee needing time of for exceptional circumstances. Records will be kept of any exceptional leave taken to ensure that such leave is applied on a fair and equal basis in similar cases in the future.

3. The Centre is committed to implementing the Equal Opportunities Policy as a condition of service and as such all contracts of employment specify that the employee must abide by the Policy and that breaching  the Policy is a disciplinary matter that shall be handled in the same way as any other such matter.

4. The Centre is committed to allowing all staff to have opportunities for training and development. All staff are given an induction into the Centre when they join. All staff are allocated a training budget to allow them to access training as it is felt that it is needed for their further development within the organisation. Staff may also apply to the Board of Directors for sabbatical or study leave and each application shall be considered on its own merits.

5. The Centre is committed to positive action where it is felt that the proportion of a BME group or other group is under-represented compared to its representation in the target area of the BLC (i.e. the Burley and Hyde Park area).  All applicants for posts are requested to fill in a monitoring form with their application (see the Recruitment Policy), allowing the Board of Directors and CEO to asses the diversity of applicants and formulate plans to encourage application from under-represented groups. Such plans may include specific targeting of job adverts at places primarily frequented by, or publications aimed at, the under-represented group.
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Equal Opportunities Training and Development
1) Equal Opportunities Awareness

All staff, members of the Board of Directors and volunteers will be made aware of the Equal Opportunities Policy at their induction into the Centre – this will include questions designed to find out their level of awareness of Equal Opportunities Issues. Where necessary training in Equal Opportunities Issues will be offered to all staff, Board members and volunteers.
2) Developing, Implementing, Monitoring, and Review Procedures

The Board of Directors will be review this policy on an annual basis. The CEO, in consultation with the Board, will be responsible for implementing any new measures or procedures that it is felt are necessary.

3) Management

The Board of Directors of the Burley Lodge Centre will represent the diversity of the community the Centre serves. Users of the centre, whom it is felt would be valuable as board members, will be encouraged to apply to join. The BLC website will include advertisements for vacancies on the Board. 
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Action Plan

1) Print copies of the Statement of Intent for display around the centre and for distribution.

2) Put Policy on the BLC website.
3) Organise translation of Policy into community language(s) where requested.
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